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Five to Seven Year Plan
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Yearly Implementation
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Job Development Plans

Dragnet / Human Resources [ Job Development Plans

*Announcements

=Around The Office
*Divisions
*DOR Website
-DOR Form Teams
«Dragnet Home
*E-Services
*Accounting
*Human Resources
*Benefits
=Job Development Plans

I T Week: olarship

=Mew Employee Orientation
| =Strategic Planning
| *Revn U
*Search DragNet
«Sitemap
| *Tax Resource Library
| *Workforce Excellence

“WebDesk

» Central Office Collections Officer

» Tax Auditor Development Plan

* ABL Specialist Development Plan

* Property Tax Examiner Development Plan

* Taxpayer Assistance Officer Development Plan
*Foreign Tax Auditors: Flowcharts of Areas
*Foreign Tax Auditor Development Plan
*Revenue Officer Development Plan

* Contact Center Development Plan

¢+ Office Auditor Development Plan

* Tax Examiner Development Plan

¢ Computer Assisted Auditor Development Plan
¢ Administrative Technicians

¢ Registration Technicians

¢Records Technicians

*Processing Technicians
¢ Tax Technicians —




5 J 0C K 1 1 05 ' 0 0
1 0
>& & 0:10 0
' 1 0 1 -0 0
0 0 ? 1 10
@ 0 0 1 C 0
1:1 0 % 0 $ ( 0o
- 01
>&& $ 0% 00 1:
- ) 1 0
10 4-A-H ) 0
0 "+#< - 1 D 0
1 00O - 0
01 1 44-
00 1 9 2
S 00 5 0 ?
0 Cco 0 : 50 60 '
00 1)
07 >+ 1 $1
0 - & 0
0 1 0 $
>&=& 1: 0 0 00
1 9 0 0 $
o 1 $ 5 $ 0
0 0O ## 1 D
o 0 2 0 > 0
>&>& 5
4%9 ( 0
3 1 6
0 1 -
02 0 $ 10

6 $0 CoO

**



*+

>& @& 0O O
0 7 " 1 00 0
5 0 0
0% 9 0 % 9 0 0
- 0 0 5 0 0
) 00 00
$ $0 1 $
4 1 $ 0 0% 0 6
0 O 1 $ - ") $
10
) @ -7 $ 0
00 0 0 10 O 1
0 ? 1
>&A & O 000 1: O 0 0
0 1$
0O 0 O '
(F 07 1 '
0O 010 6 0 6 J 2K 0
(FI % 1
0 C 0% 01 0
5 05 0
0 1 0 00




*#

$ 6 $0 $ $00 @ 1
00 $ 0 0 *+*# O
0O O
0 1:10 O
D % 1:
5 0 00 ) 0 5 0
0 4
00 1 00 O
0 >#< "
: 1:1: 1:
0 0 5 5
? ' ) 1
5 0 : D )"
( O 1
00 0 02 0 6
0 $9 7 0 1$ %4 )
6 1% 8 $5 00 $ 0%
9 $0 %




$-"") 0 0 9: % $
1 $ $ 0
0 0 0
0 - ? 00 O 0 % 0
1 6 0 0O -%$ )6 @ $ $ 6
- 0O 8 $ 1 $0 0
) 0:10 0 0 ?
>& &4 1 - $7? $0
6 ) 0 0 - (
00 ? )
0 0
>&+ &4 1: 0 0 0
Co ' $ 0 0% 9
% $ o 2 : 0:10
0) 0 1 00
0 0 4 X 0:10

>&++§ 0 O #
00 ) 0 ?
0 1: 6 0
9 0 6 0 0 #"
#"+ 10 0 $
? 0
>&+ &4 1 0 0
- 0 $6 1 0:$ $ $
0 ' 0 0 1
$ $ $1 $
6 $0 - 1- 1 ,-% |/
) 0 1
1: 1: 0
0 0 ) 0 00 1
0) 4 % 7
00 5 $ 1 $0
( ) 0
9 1 C 1

*E



& $-( 1 0
oo - & @ 0 @ 0
, 7 >+">+/ 0 ) 1 0
(1 5 J8 0
/1 : 1: $1
10 NK O A 0
8 % 0% F $
1 0
>&+:&/ ? -?9% COoD %
? 4 0 $ 0 0 0
00 0 O
1 0O " 00 O 0 $
$ ? 0O O
$0 1:1 O $1
0 ?0
>&+=& $ $0 1:
0 5 0 3 $ 0 $1
1 $ % $0 1 00
' 0 00
‘0 0 @ % 00 O
00 1 0 0 0
0 @B/ 0
@&+ Q@& 0 0O O 0
0 $1 0 0%
1 0 O ")
0 7 E "2 00
0
/ / [ v
!
" #$ % &
$ %&

*>




% &
% &
% &
)+,
% &
- &
!
& $ %&
! .
/ 0
!
2 5 (
$ %
& 3- %4
1
!
1 "HE % &
. $ %&
!
S) !
(
% & "H#E % &
(6 $ $ %&
% &
% '
92
5




!
(
%
!
"HS %
5 $ % &
% &
0
% !
" #$ % &
$  %e&
(
1 0 0 0 0
$1 6 .0 ) o0
00 7 E" OE"* 5 11
1 0 05 $0
1 0 0 )
0 1 1 1
0 8 1 11 0




<+ -

A+

B+

61 (

C+

E+ -

F+ -

*+_

<G+

<<+

HI

3 4 0
5 506
0O 78+ %
+
+ %
3 4 &
5 6 5 &
+
9 &
D
6 D
D
&D
. % 91

5

5= 5
5.
+ &
0
0 0
34
34+ &
+
D

. @GG@+ 000+ +




0& @&+&;

@&A&

0




>"t1
0 "™<0

01

)03

)1

)*

)8

%

N1
B i< I
I -

gl

HiN

*332 *331 *33+

*33- *33.

0& A&+&+

$7 >"

)-33
)+33
)133
)233
)433
)33
)*33
)033

)3

% *

. =<>

*332 *331 *33+

*33- *33.

0& A&+&




77G$ 6. Q** 0 0 ="+$> E$>+E ,7

>"*f 00 0O O $ $
$00
48&)
)*2 ;><I<—
)3
171=< 1?21/-
)02 T
A1l<> u
)03 2=
! j I
)3 L T T T T
*332 *331 *33+ *33- *33.
0& A&+&;
) 70 )6 0 10 0
80 0 8 )6 %
0 $ $0 6
@ % &
* ? *33.@
033<
3<
29 >9 [>9 />9 /19
/-9
< | .09 .09 /9 /9
+3< 4 u T
. 13< -
o 23< 4

0& A&+&=

+*



7

S"HI>" 1

o0

/33,333 -
*23,333 A
*33,333 ~
023,333
033,333 A
23,333 ~

3

1=A:./? 1==>>/ 1A?:/== 1AA><.

1/=:>--

*332 *331 *33+ *33-

l.T

*33.

0& A&+&>

1,333,333 -
*,233,333 A
*,333,333 -
0,233,333 -
0,333,333 -

233,333 -

3

% &

>:7>1:/A
5 . S>> <S>
>11>.AA  >1>7%-0

>:<0<:010

*332 *331 *33+ *33-

I—.T

0& A&+&@

++




C %&

0,233,333 -

0,*23,333 -
1:-<A:00/  1:-?A=<. 1-A<i?=? 11)=<1  1-=A0>

0,333,333 -
+23,333 4

o 233,333
%23,333 -

3 1

*332 *331 *33+ *33- *3
0& A&+&A
D nn % &

133,333 ~

233,333 1o sepgp A2 PALT=? - 2=2/A0

433,333

/33,333 A

o *33,333 -
033,333 A
3 - . , , |
*332  *331  *33+  *33-  *33,

0& A&+&

+#



00

7G

B %

NA-

N=>

.100

J-A

*332

*331

*33+

*33-

*33.

0& A&+&

A&

06

01

4<
*<
-3<
+-<
+1<
+4<
+*<

+3<

/-9

119

A9

*332

*331

*33+

*33-

*33.

0& A& &+

+E




80 0 8

6

) 0

0
1

0& A& &

05

)6
:$ 0 - 6
0 0 O 01
E< 7G 1 O
88) 0
0 9 >% %1

033<

009

0A9
A<+ 0=9

A< A
* A

3< A

1< A4
'4< T T

0A9

*334 *332 *331
% &,

*33+

*33-

$7 > *$1

* % &

033<

00!19

<A 0/.9
0/1?9

A< A

A< S

2< T T

00!=9

00!-9

*334 *332 *331
% &,

*33+

*33-

0&A& &;

+>




) F $7 > +% 10 1 # #< 1

0 0
$ [1] % &
%
033< -
< A
0=109 0Al-9
A< A
0?!>9
A< A
F< A
3< T T T
*332 *331 *33+ *33- *33.
0& A& &=
6 6 $0 O
7 > # 1 0 87G $
0 6 O 0 0 <
4 ( % % &
043 -
1>1
0*3 - 1-2
033 - I
.0 1
-3 4
|
m
43
*3 _
3 T T T T
*332 *331 *33+ *33- *33.
0& A& &>



A&; /
1 = >E>)

>*II

)3:303
)3:33-
)3:331
)3:334
)3:33*

)3:333

*332

*331

*33+

*33-

*33.

0& A&;&+

)01
)04
)0*
)03

)1
)4
)*

)8

1>1-

%

A<=

;1721

;1?1=

ST

*332

*331

*33+

*33-

*33.

0& A&;&




)233,333
)433,333
)/33,333
)*33,333
)033,333

)8

;<[-><1

>1.:.>1

1<?:>==

1
T

;=1:0<A

*332 *331

*33+

12—
33-

*

-
*33

0& A& &;

7 >*+

0 A&;&=

0
0 6

+2<

+3< -

12< 4

13< ~

22< ~

23<

A=!-19 A?IA-9

A=!I-/9

AH-19

*332 *331

*33+

*33-

*33.




0$1 :
7 >+""

$ 0$ 0

$1

23

43

/3

<>

<>

*3

03

*332

*331 *33+

*33- *33.

0& A&=&+

7 >+
7G $ -(

1 " EE

(
<$

0

" E'<

<F+GG

%

<C+GGJ

<B+GGJ
<@+GGJ
<G+GG]
F+GGJ
C+GGJ
B+GGJ
@+GG
G+GGJ

@GG,

@GGC @GGE @GGF

m( =

@GG*

0& A&=&

#II




- 45 4 - o ,7 >+* /1 (
0 1: ) 1 :0 O
1 #"1"$
*E * @
033<
0/'=9
< 0>9
0AI=9
A< 0=129
A<
0>1=9
B
3< T T T T
*332 *331 *33+ *33- *33.
0& A&=&;
A&>80 6 ) 48 ) & - 0 &8),&
8 ) )
' : 1: &8)
89 $1 0 &8))
0 0 0 0 ) 0 0C O
0 0 0) &8) 0$ 050 0 O
0 $ 7 >H"
: 1 0 0 $1
1 0 9 0O $ 1
l%% n
% ">--0
+3333
13333
23333
43333 — O
/3333 L
- *3333
< 03333 -
3L e | - I l—l
9"
0& A&>&+




0& A&>&

0& A&>&

8 $1 1
0 '8 )$ 6 1 0
1 0) 1 1$ $ 3
8 00 $ 0 $
6 7 >#
0 0 X
0 0
D $
N Key into
Returns System
. . Balance
ol | s |4 Vo | | S|
u by type u P Deposit
N Key into —
Checks System
Mailed Batch SCAN/Key Balance
Retun | | and Sort —» Prepfor —»returnand >  for
u by type Scanner check Deposit
F >0
-3,333
13,333
43,333 1+ no
B 33
*3,333 1
|
m 3 !
9 1

#*




A&@ O 4:0 6 & ) 0
0 6 0
02 0 31 0 3
8 3- 0& - C 3 9
9 3 @0 O @ 03 O 7
@- 9 # @-
J K 1 0 $ 0
0$ $0 1 7 >E" 1 1
0 @-
+ 4%C
22,333
24,333 =SAL 1A=
2/,333 =227
2* 333
20,333
23,333 =
O 4.333
o 4333 2.2=A
4+,333 .
41,333
42,333
44,333 : : :
*331 *33+ *33- *33,
0& A&L@&+

H+




) 0 1 7 >E 8 7G $"$
1 0 @- ) 01 *E #< 0
+ 4+
"3,333 177
0-,333
01,333
04,333 :
0*,333 11:<</ T
03,333 0:-=< [
-,333 —
m 1,333 _
4,333
* 333
3 . : :
*331 *33+ *33- *33.
0& A&@&
7 >E* 0 0 0 876 $ 1
= $" *$>"+ $ $0 1% /
+
)*,233,333
>:-0?:0?/ >1-<.1?
)*,333,333
:1:A<0:/?=
)0,233,333
)0,333,333
;:-<:<A_
)233,333 .
)8 . |
*331 *33+ *33. *33.
08 AL@&;

it




A4 A 4

/| 0 @- 1 + Ad
A4 7G 0 =>%"3% $ >< 717G
*
)' 1 >
) T I
)+
)1
)2 1 210 - T
)4 S <A
)/ i >1?2?
A
)0 A
)8 T T T T
*332 *331 *33+ *33- *33.
0& A&@&=
0 0 0 $
00 0 FO $
0O 1 0 ' 0
00 0 10
7 >E# 1 0 0
( (
)0*2 1 A1,
1->1=A
)033 -
:.0120
)42 | AOA- =
-]
)23 -
)2
)3 T T T T
*332 *331 *33+ *33- *33.
0& A&@&>

#E



