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TAXPAYERS' BILL OF RIGHTS

The Taxpayers' Bill of Rights gives you certain rights when dealing with the
South Carolina Department of Revenue. These include the right to:

1.  File an application for relief with the taxpayer advocate in a situation
where you are suffering or about to suffer a significant hardship as a result of the
manner in which the Department is administering the tax laws.

2. Advance notification that your hearing may be recorded and be furnished
a copy of that hearing.
3. The publication of clear, concise and non-technical statements of taxpayer

rights mailed with each notice of audit.

4. Have your attorney, accountant or other designated agent present at a
hearing.

5. The establishment by the Department of an appeals process for modifying
or releasing liens.

6.  Bring action against the state for damages suffered because of disregard of
Department policy by an employee.

For additional information about the Taxpayers’ Bill of Rights contact the
Taxpayer Rights Advocate at the South Carolina Department of Revenue (803)
898-5444 or by mail at Taxpayer Rights Advocate, Department of Revenue, PO
Box 125, Columbia SC 29214 or .E-mail through our website www.sctax.org.




In Person At Our Offices

M-F
8:30
to

5:00

Columbia: 301 Gervais Street

Charleston: 3 Southpark Circle, Suite 202
Florence: 1452 West Evans Street
Greenville: 211 Century Drive Suite 210-B
Rock Hill: 454 S. Anderson Rd, Ste. 202

By Telephone

Each notice from us includes the appropriate
contact’s telephone number.

Refunds: 803-898-5300 (24 hour)

Forms by Fax: 800-768-3676 (24 hour)
Sales Tax $0 Returns: 803-898-5918
Withholding Tax $0 payment: 803-898-5918
Tax Topics: 803-898-5280 (Columbia);

or 800-763-1295

Pay Assessments/Warrants with Credit Card:
803-898-5075

)

Loy

\\ J 5 ,Wyv.SCTax.Org

Forms
File Your Individual Income Tax Return, extension,
or declaration

Register your business, change address or close
accounts

Check on your refund

Review publications and FAQs

Business Tax Guide

Email us.

By Appointment or Regular Local Hours

Call the telephone number on your notice for an
appointment.

See the reverse side for a listing of the locations
where we have periodic office hours.

By Mail

Please use the labels with your forms packet.
Please use the address/9-digit zip in any notice you
received.

Main Address: POB 125, Columbia SC 29214
Other addresses are on the reverse side.




Other Locations Where You
Can Meet in Person With A DOR

Representative

AIKEN

County Council Building
736 Richland Avenue West
Thursdays Only

9:00am — 1:00pm
803-649-9920

ANDERSON

Mondays Only 8:30am 12:00 pm
and 1:00 pm — 5:00 pm
864-260-4347

BARNWELL

Barnwell County Annex Building
1 & 3" Monday Only of each
Month 8:30am — 12:30 pm
803-541-1012

BENNETTSVILLE

SC Dept of Motor Vehicles
Hwy 9 West

2" & 3™ Thursdays Only
9:30am—12:30pm
843-454-9272

BISHOPVILLE

Lee County Courthouse
2" Wednesdays Only
9:00am—12:00pm
803-484-5341 ext 349

CAMDEN

Kershaw County Courthouse
1121 Broad Street
Wednesday Only
9:00am—12:00pm

803- 425-1500 ext 376

CHESTER

Old Federal Building

158 Main Street

2™ Thursday Only of Each Month
9:00 am — 12:00 pm
803-377-4177

CHESTERFIELD

109 Scotch Road

2" Thursdays Only Each Month
9:00 am —12:00 pm
843-623-6014

CONWAY

Employment Security Commission
200 Victory Lane

Fridays each Week

9:00am — 1:00pm

DILLON

Disaster Preparedness Agency

205 West Howard Street

2" Wednesday Only of Each Month
9:00 am — 12:00 pm

843-774-1414

GAFFNEY

Cherokee County Administration Bldg
-210 N. Limestone Street

2" Tuesday Each Month Only

9161 3ruth Madnpat — Room 111
864-487-2766

GEORGETOWN
Georgetown County
Courthouse

715 Prince Street
Mondays Only
9:00am-12:00pm
843-546-2043

GREENWOOD

233 Park Plaza — Next to
Greenwood Courthouse
Thursdays Only

8:30 am —12:30pm
864-943-1545

KINGSTREE

County Courthouse
Second Floor

Public Defender’s Office
2" Wednesdays Only
9:00 am-12:00pm

LAKE CITY

Public Service Building
345 S. Ron McNair Blvd
2" Thursdays Only
9:00am — 12:00pm

LANCASTER

Old County Jail Building

208 W. Gay Street

Monday, Tuesday, Wednesday
Thursday and Friday

8:30 am- 5:00 pm
803-283-2169

LAURENS

Laurens County Judicial &
Services Complex

100 Hillcrest Square

2" Wednesday Only Each Month
1:00 pm —4:30 pm

864-984-4608 ext 190

MANNING

County Courthouse

Office of Probate Judge

2" & 3" Thursdays Only
9:00am-12:00pm - 803-435-8698

MCCORMICK

McCormick County Courthouse
Tuesdays Only
8:30am—12:00pm
864-465-2195 ext.2931

ORANGEBURG

Orangeburg County Annex Building
Wednesdays Only

8:30am — 1:00pm

803-533-5885

ST. GEORGE

Dorchester County Office Bldg
Office of the Clerk of County Council
Second Floor

2" & 4™ Thursday

1 pm- Spm

843-224-9438 during office hours

SUMTER

115 Harvin Street, Room 609
2" Wednesday Only of
Each Month

9:00am — 12:00pm
803-773-7812

UNION

Union County Courthouse
210 West Main Street

2" Wednesday Only
Each Month

1:00pm — 5:00pm
864-427-2955

WALHALLA

60 Short Street
Mondays Only

8:30 am — 12:00 pm
864-638-4238

SC1040 or SC1040NR
Refunds or No Tax Due
Long Form Processing Center
PO Box 101100

Columbia, SC 29211-0100

SC1040A-Refunds

Short Form Processing Center
PO Box 101104

Columbia, SC 29211-0104

All Balance Dues
Taxable Processing Center
PO Box 101105
Columbia, SC 29211-0105

Federal/IRS Returns

All Returns

Internal Revenue Service Center
Atlanta, GA 39901



Mission and Administration of the South
Carolina Department of Revenue

The mission of the South Carolina Department of Revenue is to administer the revenue and
regulatory laws of this state in a manner deserving the highest degree of public confidence in
our integrity, effectiveness and fairness. To accomplish this mission, the South Carolina

Department of Revenue will:

e Administer revenue and regulatory laws in a fair and impartial manner;

e C(Collect the revenue due the state;

¢ Recommend improvements to the laws administered;

e Ensure a professionally trained staff of employees;

e Continually improve the quality of services and products; and

e Provide guidance to foster compliance with revenue and regulatory laws.

Maybank
Director

Brunson
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Deputy Director
[
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Compliance and Support Regulatory General Counsel Information Resource
Management
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Administrator Administrator
Off. of Financial Mgt. Office of HRPD
[ [ [ |
Sullivan Key Houck Vacant
Administrator Administrator Administrator Administrator
Collection Services PDMS Property Audit Services




RESPONSIBILITES OF THE
SOUTH CAROLINA DEPARTMENT OF REVENUE

EXECUTIVE DIVISION

Office of Executive Director

e Serves the Governor as a member of the Cabinet

e Opversees all day-to-day operations of the Department of Revenue, providing guidance, setting
policy, and determining priorities

e Ex-Officio member of the Board of Economic Advisors
e Member of the Coordinating Council for Economic Development

e Chairperson of the Enterprise Zone Subcommittee
Internal Audit Section

e Performs financial and operational audits of Department of Revenue divisions and departments at
appropriate intervals

e Performs other special reviews and investigations

e Performs continuous review of electronic data processing activities and operations

COMPLIANCE AND SUPPORT

Audit

e Performs field and office audits of all taxes to determine correct tax liabilities

e Conducts examinations to determine compliance with state tax laws

e Works jointly with the Department of Public Safety to enforce the dyed fuel statue

e Administers partnership and fiduciary programs for the department

e Verification of refunds for sales, use and solid waste tax returns

e Individual Income Tax Fraud Detection Program

e Handles appeals of protested files for field and office examinations and property appraisals

e Appraises and assesses real and personal property owned by or leased to manufacturers, utilities,
railroads, pipelines, and water companies



Collections and Taxpayer Assistance

e Provides taxpayer assistance in filing forms, answering questions and registering for the various
licenses and permits

e Collects delinquent taxes owed the state

e Manages the tele-collections office

e Advise taxpayers of delinquent taxes

e Enforces tax laws when delinquent taxes remain unpaid

e Enforces regulatory laws of coin-operated devices and bingo

e Collection of other governmental entity receivables
Financial Management

e Records revenue

e Reviews data and analyzes significant changes in revenue

e Prepares daily and monthly revenue reports

e Reconciles agency and state records

e Reviews invoices and processes payments on accounts payable
e Prepares payroll and travel reports

e Develops and monitors department budget

e Maintains department risk-management program

e Manages supply services

e Maintains department inventory of supplies and equipment
e Conducts procurement functions of department

e Maintains security of the building

e Coordinates employee parking permits
Human Resources, Planning and Development

¢ Maintains employee personnel files

e Processes all employee records

e Recruits qualified employees

e Manages the Equal Employment Opportunity/ Affirmative Action plan of the agency
e Develops and maintains personnel policies and procedures

e Conducts classification studies on employees

e Monitors and administers the employee pay plan



e Administers and coordinates employee benefits program
e Mediates employee relation matters
e Administers the Employee Performance Management System

e Promotes the quality improvement philosophies and initiatives throughout the agency to state
government agencies and others

e Develops, evaluates and conducts training in the tools and techniques of the quality improvement
process for the agency and the State Quality Network

e Monitors progress and tracks success of quality improvement teams

e Facilitates agency’s strategic planning, annual business planning and performance measure
processes

e Coordinates agency’s recognition and mentoring program

e Develops new taxpayer seminars/education programs and coordinates on-going programs
e Conducts training and staff development sessions for employees

e Develops, monitors and maintains training plans and materials

e Develops and implements the wellness program for the agency

e Monitors continuing professional education and continuing management education requirements
for agency personnel

Processing and Document Management Services

e Receives and processes all paper returns and payments submitted to the Department
e Manages all mail received by and sent from the Department
e Oversees the destruction of confidential material and security check on suspicious mail

e Conducts office reviews, corrects errors, issues assessment notices, reviews claims for refund,
provides technical assistance to taxpayers and resolves taxpayer problems for most taxes
administered by the Department

e Registers business taxpayers, issues exemption certificates, monitors and corrects Business
Taxpayer Registration (BTR) database

e Coordinates the Department’s administrative dissolution program with the Secretary of State for
banks, savings and loan associations and corporations

e Administers all electronic return filing and payment programs within the Department

e Archives all documents received by the Department and administers the retention program
¢ Administers the withholding Job Development Credit program

e Provides telephone assistance regarding refunds and individual income tax

e Maintains and handles all returned refund checks and reviews all correspondence regarding
refunds



Analyzes and verifies data on individual income tax returns, adjusting and correcting tax returns
and generating correspondence when necessary

Administers the bad check processing program, letters of compliance programs and the
CP2000/RAR federal matching programs

Property Division

Prepares and maintains various statistical reports by city and county

Makes annual sales appraisal ratio studies to determine if reassessment programs meet the
minimum requirements of the Department of Revenue

Computes the Index of Taxpaying Ability for the state’s school districts
Determines eligibility of property for tax exemptions

Publishes the Assessment Guide Manual used by counties to estimate the assessment for cars,
trucks, boats, airplanes and other types of vehicles

Responsible for approximately one-third of the statewide property tax base

REGULATORY LITIGATION SECTION

Drafts final agency determinations and represents the agency in litigation dealing with regulatory
matters, including but not limited to alcoholic beverage and bingo licenses and violations

Advises agency personnel on regulatory matters

Reviews proposed policies, regulations, and legislation dealing with regulatory matters
Advises the SC Law Enforcement Division on matters dealing with alcoholic beverages
Administers the laws and regulations governing video poker and bingo

Administers the Alcohol Beverage Code of Laws and regulations as they pertain to the issuance of
all beer, wine and/or liquor licenses are processed

Handles all reports of alcoholic beverage and video poker violations and bingo licensing

GENERAL COUNSEL

Criminal Investigations Section

Identifies and investigates allegations of criminal wrongdoing concerning tax and certain licensing
matters

Works with Attorney General and Local Solicitors by helping in the prosecution of cases identified
for criminal prosecution by the department

Cooperates with other state and federal law enforcement agencies in the investigation and
prosecution of tax related crimes



e Provides training at the Criminal Justice Academy on white-collar crime investigation techniques
Legislative Services

e Assists Governor, legislators, and support groups

e Assists in determining fiscal impact of proposed legislation
e Performs liaison work with the General Assembly

e Drafts and monitors legislation and regulations

e Prepares research studies on various tax issues

e Assists counties and municipalities with gross sales information for business license purposes, local
option sales taxes, capital project sales tax, transportation tax, school district tax, and
accommodation tax

e Works with the committee that oversees expenditures of accommodations tax revenue at the local
level

e Monitors and assists in projection of revenue collections

e Assists the Department of Commerce with recruitment of industry to the state
e Prepares various monthly collection reports

e Performs function of taxpayer advocate

e Develops and prepares publications for the agency

e Maintains working relationships with the news media

e Develops and manages taxpayer education programs

e Publishes taxpayer education and informational publications

e Produces the annual report

e Handles Freedom of Information requests
Policy Section

e Prepares, recommends, and disseminates advisory opinions and informational bulletins
e Analyzes, recommends, and drafts revenue laws, and comments on proposed legislation
e Analyzes, recommends, and drafts regulations

e Provides informal technical advice and information to stakeholders

e Assists in educating stakeholders with regard to tax law and its changes through publications and
presentations



Revenue Litigation Section

e Drafts final agency determinations and represents the agency in litigation dealing with revenue
matters, included but not limited to tax assessments, tax refunds, collection and subpoenas,
collection issues dealing with foreclosure, bankruptcy, probate, etc.

e Advise agency personnel on revenue issues

e Reviews proposed policies, regulations, and legislation involving revenue issues

INFORMATION RESOURCE MANAGEMENT

e Coordinates information technology direction for the agency

e Researches and analyzes agency functions and makes recommendations to maximize operational
efficiency

e Maintains the security of mainframe computer databases, master files and the local area network

e Designs, implements and supports the agency’s computerized processing functions on the
mainframe microcomputer systems

e Performs computer audits and tracking of taxes

e Maintains voice and data networks

e Designs, produces and manages the inventory of forms

e Produces statistical, financial and management reports

e Recommends improvements to the laws administered

e Ensure a professionally trained staff of employees

e Continually improves the quality of services and products

e Provides guidance to foster compliance with revenue and regulatory laws









equipment to the department. Each type and
model of flight equipment shall be separately
returned, valued and apportioned as herein
provided.

Alcoholic Liquors Tax and License

Enacted 1935

Statute Title 61

Rate See below
Distribution State General Fund;

Local Option Permits
distributed to local
government.

FY 01-02 Collections $52,386,760

The alcoholic liquors tax is imposed on all
manufacturers, wholesalers and retailers of
alcoholic liquors. Anyone selling alcoholic
liquors must apply to the Department of
Revenue for a license.

A $100 filing fee must be submitted with the
application. The license fees are:

Y Manufacturer’s License
$50,000 every two years

T Wholesaler’s License
$20,000 every two years

T Retailer’s License
$1,200 every two years

Y Business Mini-Bottle License
$1,500 every two years

T Nonprofit Organization Mini-Bottle License
$1,500 every two years

T Business and Nonprofit Organization
Cooking License $50 every two years

T Sunday Local Option Permit
$150 per Sunday
OR

T Sunday Local Option Permit
$3000 for 52-week period

T Registered Producer’s Certificate of

Registration

$200 every two years

T Producer Representative’s Certificate of

Registration

$50 every two years

T 24-hour Mini-Bottle License for Nonprofit

Functions

$35 per day

T 24-hour Nonprofit Organization License to

Sell from Large Bottles

$35 per day

Manufacturers, wholesalers and retailers
must pay tax on alcoholic liquors as

follows:

Excise Tax

- Per 8 ounces of alcohol $.17

- Mini-bottle $.25

- Per liter $.71825
Standard case (wholesalers) $1.81

S

Standard case (payable by retailers to

wholesalers)

$2.99

Standard case (additional tax paid by

wholesalers)

Surtax

$ .56

9%

Alcohol - Beer and Wine Tax and

License

Enacted 1933

Statute Title 61

Rate See below
Distribution State General Fund;

revenue from 7 day
permits to Local
Governments

FY 01-02 Collections

$90,505,951




All wholesale distributors, retailers, breweries
and wineries doing business within South
Carolina are required to be licensed by the
Department of Revenue.

New businesses must pay a $200 filing fee with
the license application in addition to the
appropriate license fees:

Wholesalers $2,000 every two years

Retailers $400 every two years

Certificate of Registration
for Breweries and Wineries
$200 every two years

Winery /Brewery

Application $200 every two years

If a winery uses its own grapes
and located in South Carolina

$10 every two years

Special Functions/Fair
Permits $10 daily up to 15 days

7-day beer and wine retail
permits $2,000 every two years

7-day beer and wine retail permits

for businesses which close on Saturday for
religious reasons $500 every two years
Brew pubs $2,000 every two years

Temporary beer and wine
Permits $25 for up to 120 days

Wholesale distributors are required to pay beer
and wine tax, the tax rates are:

Beer per Ounce $.006
Wine U.S. Sized Containers:
- Per 8 oz. up to 1 gallon $.06

- Per gallon $.90

- Additional tax per 8 oz $.012
- Additional tax per gallon $.18

Wine Metric Sized Containers:

- Per liter $.2535

- Additional tax per liter $.0507

Bank Tax

Enacted 1937

Statute 12-11-10 to 12-11-60

Rate 4.5% of entire net
income

Distribution State General Fund

FY 01-02 Collections $12,635,378

All banks engaged in business in South
Carolina are required to register and pay the
annual bank tax. The tax is 4.5% of SC net
income. Banks are required to make estimated
tax payments as required for corporations.
Estimated payments are not required for
taxpayers whose estimated tax is less than $100.

Bingo Tax

Enacted 1982

Statute 12-39-10

Rate $.165 /$1; $.05 for
class F; $0 for class C

Distribution 26% to charity sponsor
74% >

$928,000 Division on
Aging Senior Citizen
Centers

7.05% Division on
Aging

20.8% PRT

72.15% State General
Fund

License fees: State
General Fund

FY 01-02 Collections $ 13,221,106

Nonprofit groups organized for fraternal,
religious or charitable purposes which have




been certified as tax exempt by the Internal
Revenue Service and domiciled in South
Carolina for at least three years may conduct
bingo in South Carolina.

Type of License

Class AA $4,000
Class B $1,000
Class C No Cost
Class D $100 (10 days or less)
Class D $200 (more than 10 days)
Class E $500

Class AA and B organizations must designate a
promoter, who must be licensed. If a Class C
organization hires a promoter, that promoter
must also be licensed.

The promoter’s license is $1,000 annually. Each
organization licensed to operate bingo must file
quarterly financial reports and a list of bingo
winners of $1,000 or more.

A bingo operation may take in only two times
more in gross proceeds than the prize for that
session. Amounts in excess of this limit are
subject to a tax equal to the amount of the
excess in addition to all other bingo license fees
and taxes.

Business License Tax on Tobacco

The tax rates on tobacco products are:

Cigarettes
3.5 mills/cigarette
(7 cents/ pack of 20)

All other tobacco products
5% of manufacturers’
prices

Every person first receiving untaxed cigarettes
for sale or distribution in South Carolina must

file a monthly report and remit the cigarette tax.

A discount for timely filing cigarette returns
and paying the tax due is 3.5% of the tax due.

Private Carlines Property Tax

Enacted 1976

Statute 12-37-2110 to 12-37-
2190

Rate 9.5%

Distribution State General Fund

FY 01-02 Collections $3,187,061

Every person whose private cars are operated
upon the railroads in this State at any time
during a calendar year shall file with the
department on or before April 15, a report
setting forth specifically the information
prescribed by the department to enable it to
make the assessment.

Coin Operated Devices

Enacted 1923
Statute 12-21-610 to 12-21-810
Rate $.07/pack of 20
5% all other tobacco
products
Distribution State General Fund
FY 01-02 Collections $ 29,278,475

The business license tax applies to all tobacco
products sold in South Carolina. All persons
selling, purchasing, distributing or importing
tobacco products in South Carolina are required
to pay the business license tax. The tax is paid
only once. If tobacco products are purchased
from a licensed distributor, then the retailer
would owe no tax.

Enacted 1939

Statute Title 12 Chapter22
Rate See below
Distribution State General Fund
FY 01-02 Collections $1,639,268

If you manufacture, distribute, or own coin-
operated devices or machines, you must pay
the coin-operated device tax. If you own coin-
operated machines, you must obtain an
owner/operator's license. The
owner/operator's license fee is equivalent to




the highest fee for any machines owned or
operated in your business. Only one
owner/operator's license is required no matter
how many machines may be owned or
operated. The owner/operator's license is
renewable on June 1 and expires May 31 two
years later.

The owner/operator's license tax is:

$50 for Type 1 machines

$200 for Type 2 machines

$2,000 for Type 3 machines

$50 for billiard and other tables.

The license on each machine is renewable on
June 1 and expires May 31 two years later. The
tax rates are:

e Type1 (Juke boxes, kiddy rides): $50

e Type 2 (Video games without free play
feature; crane machines; pinball games with
free play feature, non-payout pin table
type): $200

e Type 3 (Video games; in-line pin games of
non-payout type with free play feature):
$4,000

e Billiard, pocket billiard, foosball table,
bowling tables or skeeball tables operated
for profit: $50

(NOTE: These machines are not required to be
coin-operated to be subject to the tax.)

A seasonal license valid from April 1 to
September 30 is available at one-fourth the
biennial license tax. This license is
nonrefundable. Counties and municipalities
may also levy a license tax on coin-operated
devices

Controlled Substance Tax

Enacted 1993

Statute 12-21-5090 to 12-21-
6050

Rate See below

Distribution State General Fund

| FY 01-02 Collections | $16,422

No dealer may possess any marijuana or
controlled substance upon which a tax is
imposed unless the tax has been paid on the
marijuana or other controlled substance as
evidenced by a stamp or other official indicia.
The department has adopted a uniform system
of providing, affixing, and displaying official
stamps, official labels, or other official indicia
for marijuana and controlled substances on
which a tax is imposed.

A tax is imposed on marijuana and controlled
substances as defined in Section 12-21-5020 at
the following rate:

e on each gram of marijuana, or portion of a
gram, three dollars fifty cents;

e on each gram of controlled substance, or
portion of a gram, two hundred dollars;

e on each fifty dosage units of a controlled
substance that is not sold by weight, or
portion of fifty dosage units, two thousand

dollars.

Deed Recording Fee

Enacted 1923

Statute §§ 12-24-10 to 12-24-
150

Rate $1.85/%500 value

Distribution $1 - State General
Fund
$.10 - Heritage Land
Trust
$.20 SC Housing Trust
$ .55 County General
Fund

FY 01-02 Collections $43,101,706

The County Clerk of Court or Register of Deeds
imposes a recording fee when any lands,
tenements or other realty is transferred to
another person. The fee is $1.85 for each $500 of
the realty’s value. The value is the
consideration paid or to be paid in money or
money’s worth for the realty.



